FLAHIVE, OGDEN & LATSON

ADVISORY NO. 10

SEMINARS AND CONTINUING EDUCATION

We have defined our commitment for education in Texas for workers' compensation. The State
Board of Insurance requires a minimum of 15 hours annually to maintain license.

We will permanently from year to year offer the following:

(@)

(b)

()

5.0 Credit Hours - Public Seminars (seminar costs waived for client adjusters or
underwriters).

San Antonio - 1st Wednesday in April annually
Houston - 2nd Wednesday in April annually
Dallas - 4th Wednesday in April annually

(We have a very large list of subscribers to our Texas Workers Compensation
Manual which dictates making public seminars available.)

5.0 Credit Hours - Tape Seminars for clients only. We will target those hard to
locate requirements, such as bad faith or other current State Board of Insurance
mandates. We are presently working on a bad faith presentation which will be
available by June, 1991.

5.0 Credit Hours - Our traditional Austin Seminar for clients only. Recommended
for claim managers and supervisors. In the future, this seminar will always be on
the 2nd Monday in October.

We are advising you of this permanent scheduled so that you can mark your calendars from year

to year.

Since the above schedule needs a year or more lead-time, we were unable to schedule for this
year only our April seminars in accordance with the plan. Our April seminars are as follows:
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1. San Antonio Thurs., April 11, 1991, Marriott Reivercenter

8:30 a.m. - 2:30 p.m. (Salon E)
2. Houston Mon., April 15, 1991, Stouffer Presidente
8:30 a.m. - 2:30 p.m. Greenway Plaza
(Century Ballroom)
3. Dallas Thurs., April 25, 1991, Anatole Hotel
8:30 a.m. - 2:30 p.m. (Chantilly Ballroom east,
First Floor)

Our Austin seminar is Monday, October 14, 1991 (second Monday in October) at the Stouffer
Arboretum Hotel.

Registration information will be mailed to you approximately 30 days prior to each event.
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